Verizon‘/ Frederick E. Moacdieh

Executive Director
Federal Regulatory and Legal Affairs

1300 | Street, NW, Suite 500 East
Washington, DC 20005

Phone 202.515.2590

Fax 202.336.7922
frederick.moacdieh@verizon.com

September 8, 2017

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12 Street, SW

Washington, DC 20554

Re: In the Matter of Implementation of the Pay Telephone Reclassification and
Compensation Provisions of the Telecommunications Act of 1996, CC Docket No.
96-128

Dear Ms. Dortch:

Verizon hereby submits an updated Payment Handling and Dispute Resolution contact list,
reflecting a recent modification to the list. Verizon submitted the initial list pursuant to the
requirements of 47 C.F.R. Section 64-1320(e) on June 16, 2017. Please let me know if you have
any questions.

Sincerely,

T

CcC: Michele Berlove


mailto:frederick.moacdieh@verizon.com
http://www.verizon.com/?lid=//global//residential

Verizon Payment Handling and Dispute Resolution Contacts

Per the requirements of 47 C.F.R. Section 64.1320(e), Verizon provides this statement identifying the
persons responsible for handling payphone compensation and for resolving disputes with payphone
service providers for Verizon’s Long Distance Operations, LEC Operations and XO Communications.

Long Distance Operations:

Primary Point of
Contact:

Secondary Point of
Contact:

LEC Operations:

Primary Point of
Contact:

Secondary Point of
Contact:

XO Communications:

Primary Point of
Contact:

Secondary Point of
Contact:

National Payphone Clearinghouse

Attention: Gary Peddicord
221 East 4th Street

Room 347-300
Cincinnati, Ohio 45202
Telephone: 513-565-3800

Verizon

Attention: Chris Argabright
6929 N. Lakewood Ave.

03 Floor, Room 5.3.5035
Tulsa, OK 74117
Telephone: 918-590-9552

Verizon LiveSource
Attention: Rick Ott

600 Hidden Ridge

Irving, TX 75038

MC: EO3L163
Telephone: 972-457-7445

Verizon LiveSource
Attention: Mary Brenner
170 Shrewsbury St, 01 Floor
Boylston, MA USA 01505
Telephone: 508-869-0701

XO Communications
Attention: Dawit Tseggai
13865 Sunrise Valley Dr.
Herndon, VA 20171
Telephone: 703-547-2534

XO Communications
Attention: Lauren Herko

370 Woodcliff Drive Suite 105

Fairport NY 14450
Telephone: 585-267-4428
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